
ANNOUNCEMENT 

We would like to inform you that the Company is making changes to the Client Agreement. 

What is changing? 

The Company is updating its Order Execution Policy, which forms part of the Client Agreement 

and is available on our website at  

https://prg.finansero.com/assets/Finansero/en/Documents/Terms_and_Conditions_EN.pdf . 

When will the changes take effect? 

The changes will take effect on 1 October 2026. 

What do I need to do? 

The updates do not affect your trading conditions, rights or obligations, and no action is required 

on your part. 

We encourage you to review the updated Order Execution Policy. If you have any questions 

regarding the changes, please contact us at customer.service@finansero.com. 

Where can I get help? 

If you have any questions or require further assistance, please submit your request  here  or 

contact us at customer.service@finansero.com 
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